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What They Gained

400% Decrease in  
Proposed Headcount

Shayon Donaldson

Accounts Payable 
Manager,

Zola

Reinventing the wedding planning and 

registry experience with technology.

• Scaled payments and invoice processing by 

integrating Tipalti with Sage Intacct ERP

• Accelerated monthly close without hiring 

additional AP staff

• Future-proofed financial operations on a 
global scale

• Upgraded from Bill.com for a more robust, 

efficient payments experience
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With the implementation of Tipalti, Zola was able to 

streamline its entire accounts payable operation.

eCommerce

New York, NY

600,000+ Invoices Annually

900 Global Vendors

“Our staff doesn’t have to spend all 
day living in Tipalti. We can better 
allocate our time supporting the 
business as opposed to entering 
and coding invoices.”

 Read the Zola Case Story & Watch a Video Interview with Shayon Donaldson

Accounts Payable 

with Invoices
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