
 

 

Self Serve IO (order line creation / 
editing in Ads Manager) 
 
SS IO (order line creation/editing) is a new feature in Pinterest Ads Manager that allows you to 
create and modify existing order lines. This allows you to have self-serve capabilities, without 
requiring assistance from your Pinterest sales rep.  
____________________________________________________________________________ 
 
Key value propositions 
 

● You will be able to create order lines in Ads Manager (if you have previously spent with 
Pinterest) that can be immediately activated against. This streamlines the IO process 
significantly, allowing you to start spending immediately for time-sensitive campaigns or 
for last minute budgets.  

● You will be able to make edits to existing order lines in Ads Manager. Specifically, this 
allows order lines with a nearing end date or exhausted budget to be modified 
immediately. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Implementation 
 
For step-by-step details, please reference these videos.  
Order line creation video  
Order line editing video 
 
Once logged in to Pinterest Ads Manager, ​navigate to the Ads button in the top left of your 
screen. Select ‘Billing’ from the drop down options. Navigate to the ‘order lines’ tab.  
 

 
 

 

https://view.highspot.com/viewer/5e57f5a7b7b7394e0a990835
https://view.highspot.com/viewer/5e597eabf7794d436b709c89


Creating an order line in Ads Manager 
 

 
 
 
 
Once an order line has been created, it will be available for immediate consumption and will 
appear as an option in the order line dropdown on campaign creation.  
 
 
Editing an order line in Ads Manager 
 

You will notice active order lines indicated by a green dot and expired order lines in red. Only 
‘Paid’ order lines can be edited. Editable OL’s will have a pencil icon to the left. 
 
 

 

 



 
You will notice active order lines indicated by a green dot and expired order lines in red. 
Editable OL’s will have a pencil icon to the left. 

A message will appear at the bottom of the page if your edit is successful. Some revisions may 
take up to 4 hours to be reflected in Ads Manager. The system will prevent you from making 
subsequent changes if a revision is in process.  

If you continue to have difficulties, you may always reach out to your Pinterest sales rep.  

 

 

FAQs 
 
Q: Who is eligible for SS IO?  
A: SS IO eligibility is granted to advertisers that have previously spent on Pinterest. Bill-to and 
address selections are pre-populated in the dropdown selection from previous IOs.  
 
Q: Can I add new bill-to/address selections?  
A: No. If you’d like to submit an IO with information not provided in the dropdown selections, 
please reach out to your account team. 



 
Q: After submission for order line creation, will I have the full budget available to spend 
right away? 
A: In most scenarios, you will have access to the full budget right away. In some rare scenarios, 
a cap of $1,500 will be applied if your account is flagged by our credit approval engine.  
 
Q: Will I be notified after a submission for creation/editing?  
A: Yes, an email confirmation will be sent to the billing/media contact you provide in the form.  
 
 ​Q: My agency entered the details, but there’s a mistake. How do we update the IO 
details? 
A: Order lines can be edited in-line in the 'Order Line’’ tab in Ads Manager.  
 
Q: Which users have access to this tool?  
A: Only users with access level of ‘Admin’ and ‘Finance’ have the ability to create/edit order 
lines. Users with access level of ‘Campaign,’ ‘Analyst,’ ‘Audience’ are not eligible.  
 
 
For any additional questions, please reach out to ordermanagement@pinterest.com. 


